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Abstract 
The different territorial systems are committed to redefining their development strategies both in virtue of the economic, social, 
environmental and generational demands of their citizens, and in relation to the needs of companies to be on the market and 
obtain competitive advantages that can be defined sustainable both for themselves and for society. In this regard, the 
implementation of a set of policies and tools aimed at encouraging and guiding knowledge system, defining the market rules, 
guiding demand and planning strategies to preserve territorial identity, is the path on which to invest to support the creation of a 
Green Society, in which, a system of "green oriented" enterprises represents a strategic lever for sustainable development of the 
territory. With this in mind, this paper aims to analyze the role of a collaborative and informative platform regarding the 
excellences of environmental sustainability and to verify its feasibility in planning for sustainable growth strategies for the 
Campania Region. 
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1. Introduction 
The current global economic crisis has brought the topic of individual wellbeing at the center of international 
debate, a concept which is becoming less measurable through purely economic indicators and increasingly linked to 
* Corresponding author. Tel.:+39-081-547-4335 
E-mail address: misso@uniparthenope.it 
Available online at www.sciencedirect.com
 3 The Authors. Published by Elsevier Ltd. Open access under CC BY-NC-ND license. 
tion and peer- eview under r sponsibility of The Hellenic ssociation for Information and Communication Technologies in Agriculture 
Food and Environment (HAICTA)
ScienceDirect
105 R. Misso et al. /  Procedia Technology  8 ( 2013 )  104 – 111 
aspects related to quality, generational equity and employment conditions. In this context, the different territorial 
systems are committed to redefining their development strategies both in virtue of the economic, social, 
environmental and generational demands of their citizens, and in relation to the needs of companies to be on the 
market and obtain competitive advantages that can be defined sustainable both for themselves and for society. In 
particular, the important contribution that the business system can provide in the pursuit of sustainable growth finds 
many opportunities in the international and the EU community contexts. The invitation issued by the Organization 
for Economic Co-operation and Development (OECD) to aim for green growth [1], in this regard, is an important 
starting point to stimulate the productivity of enterprises, to direct their projects of product, process and 
organizational innovation to conquer, or even to create, new markets for businesses and regain the trust of 
consumers. On the other hand, the European Union in 2006 had stressed the need for businesses to do what they do 
best: "to offer products and services that add value to society and to deploy entrepreneurial spirit and creativity 
needed to create jobs and wealth" [2]. The companies, in different territorial systems, are therefore called upon to 
provide their important contribution to sustainable growth, acting as a multiplier of socio-economic and 
environmental well-being, able to ensuring to the current and future generations new prospects to use and preserve 
the environmental reserves. Taking this into account, in this work we concentrated on a particular Italian territorial 
system, the Campania Region, in order to assess the feasibility of a strategic and cooperative plan based on ICTs as a 
governance tool considered more appropriate to pursue a sustainable well-being of the region. Specifically, after the 
identification of a group of "green oriented" companies within the Enterprise System, this paper has highlighted their 
central role in the pursuit of sustainability of well-being in Campania by virtue of their leadership role with respect 
to the creation of a Green Society and especially in function of the level of visibility obtained through territorial 
networking. 
2. Introduction: Green Society determinants 
The starting point of our work is to consider the Green Society as a path that should be currently followed to 
pursue the sustainabilityof well-being. The latter, which must not be intended as a topic solely related to 
environmental issues, is characterized by its complexity [3]. 
In particular, like stated by Misso et al. [4], in responsible and sustainable decision-making processes, we must 
necessarily look at the irreplaceable elements able to ensure the replicability over time and space of the human, 
social, economic and natural capital stocks, or better, to the determinants of sustainability of well-being: dominant 
paradigm of well-being, economic growth and global socio-economic and demographic dynamics. 
At the same time, there are different strategies to achieve sustainability: productivity, greening, networking and 
knowledge. 
The construction of a Green Society, like a real expression of a greening process, in line with the assumption of 
Annunziata et al. [5] can become the bridge linking sustainability of well-being and environmental issues. In 
particular, it can be considered an integrated system of capital stocks (human, social, environmental and economic) 
with a high recognition, i.e., environmental identity, which are allocated and managed according to equity principles 
(intra-generational, spatial and intergenerational). 
In other words, Green society represents one of the possible strategies to render the environmental dimension a 
real lever for reaching the sustainability of well-being. Creating a green society, however, requires a platform of 
multi-level policies and actions, able to stimulate and orient the knowledge, to define the market rules, to orient 
demand and plan the strategies for maintaining territorial identity.  In more detail, it is an articulate system of 
strategies to be enforced in order to form and sustain responsible behavior of individuals, institutions and 
companies, which can become real levers for the sustainability of human well-being. 
In this perspective, as stated by Cesaretti et al. [6], an undeniable role is recognized to the excellences of 
environmental sustainability, that is, those realities (belonging to the third sector, the business world, public 
administration and civil society) that have adopted technical solutions for the pursuit of environmental sustainability 
and which are behavioral examples of guidance to the green society. 
With this in mind, the paper aims to offer insight to policy makers, as well as to all of the other territorial 
stakeholders regarding the possibility to sustain the implementation of a Green Society, exploiting the ICTs 
potentiality of linking and all the positive externalities generated by the networking of the various actors involved.  
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3. The corporate system: a new entity between sustainability of well-being and good examples 
Today more than ever the enterprises in different territorial systems are required to provide their important 
contribution to sustainable growth, by acting as a multiplier of socio-economic and environmental well-being. More 
specifically, the enterprises can influence the determinants of sustainability (economic growth, global socio-
economic and demographic trends and the dominant paradigm of well-being) because they can influence, or better, 
because they act on the replicability of the stocks of capital (natural, social, human and economic). 
In such optics, the main stakeholders of a territory are the enterprises, and certainly they can't let be alone to face 
the challenges currently are threaten the achievement of sustainability. The broad nature of such challenges, ranging 
from climate change and biodiversity loss, to regional imbalances and threats to health, doesn’t require a separate or 
disconnected intervention from the behavior, initiatives and strategies of all the other stakeholders. In this regard, 
the economic literature increasingly refers to the multi-stakeholder approach [7, 8]. Freeman [9] defines 
stakeholders as all those groups or individuals that influence or are influenced by an organization, while Donaldson 
e Preston [10] acknowledge them to be the employees of a firm, consumers, the partners of the entire chain, but also 
the firm’s competitors, the government and the local communities. Therefore, the actions of the enterprise system 
are inserted and are woven into the fabric of actions and strategies put in place by all these actors and for all these 
actors. But for the firms in a territory to constantly represent a tool for the sustainable well-being of an area, it will 
be necessary for them not only to respond commonly to problems of economic, social, environmental and territorial 
nature, but also and above all to aggregate amongst themselves to pursue a common objective [11]. In this context, if 
the preservation of the replicability of the stocks of capital over space and time represents a common goal 
(highlighted by the commitment to the pursuit of sustainable growth, a new paradigm of well-being and new global 
socio-economic and demographic trends), it means that companies should work together as a team, create a new 
entity and become the distinguishing and identification element of the territory itself. Thus, for example, the 
advantage in terms of reputation and recognition for companies, as for the territory to which they belong, generated 
by a common strategy, for example the Constitution of the Green Society, will be the result of a territorial 
governance that supports, in terms of responsibility, the commitment of the enterprises [12, 13]. 
In addition, to foster and sustain this system of enterprises there will be a constant reference to the best examples 
of businesses that can be used as a reference for sustainable growth and substantially aimed at increasing the 
productivity, improve business reputation, create new markets (green markets), stimulate sustainable innovation. 
3.1. The system of excellences in the Green Society 
At this point, we must ask ourselves whether there is a solution, or rather a strategy, aiming at the construction of 
a Green Society, which is also capable of determining the largest contribution of the companies that over time have 
become excellences, polar stars to follow in the pursuit of sustainability of well-being. Very often, in fact, these 
companies suffer from a "weakening effect" resulting from a lack of knowledge and information on the effects of 
their work on the social, economic, territorial and environmental context. In addition, their "singularity" that is the 
fact that they are often "the only ones" pursuing of a goal, on one hand it offers them the advantage of being the first 
mover in the field of sustainability, but, on the other, however, it carries a high risk of territorial isolation that 
generates contrast with businesses that use methods or production and organizational processes which are 
conventional. Undoubtedly, the identification of such strategies implies the existence of an integrated approach to 
sustainability, able to overcome the apparent conflict existing, for example, between environmental sustainability 
and growth or between environmental sustainability and the new paradigms of well-being. 
More specifically, business strategies that witness a strong focus on sustainability (by virtue of their consistency 
with the relevant determinants and thus their ability to ensure the replicability of the stocks of natural, social, 
economic and human capital) represent the excellences to follow in order to determine a permanent move towards 
sustainability. In other words, the strategy to "move towards the sustainability of well-being" in a territorial system 
requires the study of the excellences of sustainability, their valorization and the fielding of actions to help guide all 
other stakeholders towards the approach to these polar stars. 
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4. A collaborative and informative platform on the excellences of sustainability 
At this point, in the construction of a new paradigm of well-being able to give voice to the excellences of 
sustainability it’s fundamental to choose a territorial governance and especially the tools to implement this 
governance. A good governance should stimulate inter-organizational co-ordinations on a territorial level and, 
unlike a simple sectorial regulation, tends to generate and accompany both sectorial and inter-sectorial dynamics, 
responding better to socio-economic and environmental strategic challenges, relatively little considered by the 
public regulation sector, eg.: increased productivity through organizational and technological innovations, better 
quality of life, environmental protection, preservation of local identities, health care, etc.. In other words, a good 
territorial organization must allow the creation of complementarity between public governance and private 
governance within the territory [14]. In this perspective, a tool for effective governance will be able to generate 
positive effects related to the geographical proximity of companies which, although distant, are united by the same 
propensity to sustainability of well-being. In support of this model, in other words, a need arises for a real spatial 
interconnection network capable of remedying to the territorial isolation of the excellences, enabling them to set up 
a real cluster or enterprise system virtually always present. 
This pattern of organization consists in fostering the creation of an ICT platform that encourages collaboration 
between excellences and promotes the necessary information to become an excellence of the sustainability. So, the 
platform becomes a concrete vehicle, available to a territorial system, for moving towards sustainability. It is in fact 
a tool able to enhance and to consolidate the collaborative relationships between firms with the same green 
orientation. As established both in management doctrine and practice, it represent one of the most strategic 
important resources, as it can contribute significantly to the (co) production of value, the formation of the value of 
economic capital, to the creation and sustainability of competitive advantage [11, 15, 16, 17, 18, 19], as well as to 
the definition of innovative ways of enterprise development [20, 21, 22, 23]. The construction of such a platform of 
knowledge and information is an area destined to become the springboard for new paths and methods of training, 
work, e-learning and knowledge management, strongly based on the sustainability of well-being (and in particular 
green-oriented), being aware, however, that the virtual community of excellences is a solution that should be 
properly maintained [24, 25]. 
The new information and communication technologies, in particular those based on open and universal standards, 
such as the TCP/IP protocol of the Internet, will have a crucial role in the pursuit of sustainable well-being through 
the networking of the excellences of sustainability. The inter-connective power of web-based technologies, in fact, 
leads to an improvement of the management of the "business system" and the green economy of a given territorial 
system, of the inter-enterprise relations and the processes of value creation that underlie them. This improvement is 
generated by the consolidation of a collective orientation to the green by businesses and by the recognition of a 
reward in terms of value for those companies that adopt decisions relating to growth, the paradigms of well-being 
and to the socio-economic and demographic trends that are capable of ensure the replicability of the stock of natural, 
social, human and economic capital. 
More specifically, the participation of different local stakeholders in the creation, supply and maintenance of the 
platform will be the real point of distinction of a shared strategy for the construction of a green society. That 
platform will appear as a necessary tool to promote green oriented behaviours and surely to guide all other 
stakeholders towards sustainability. But which companies will we need to look for specifically? Certainly for 
companies to acquire a green approach means striving to eliminate or reduce the negative externalities on the 
environment. This is not cost-free, it requires not only economic investment but also investment in human resources 
with appropriate skills, a new organization and, not least, time. Variables which inevitably impact on costs, 
generating less competition in global markets and denouncing an apparent incompatibility between the repeatability 
of natural stocks and the possibility to do business: provided that the latter is instead determined simply by the 
absence of a coordinated and shared construction of a green society. We will then look to at those companies that 
have experienced advantages and economic benefits resulting from the improvement of their environmental 
performance: energy savings, reductions in the costs of raw materials and resources and minimizing environmental 
risks [26]. These are companies that, by acting on their production and organizational processes determine direct 
benefits on the local environment in which they operate. As a result, these businesses are investing in sustainable 
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technologies, to the service of the production and organization processes, aimed at reducing carbon dioxide 
emissions and pollution, improve energy efficiency and resource and prevent the loss of biodiversity. 
5. Sustainable growth in Campania: a case study 
According to data of the National Institute of Statistics, released by the Ministry for the Environment, Land and 
Sea protection, the Campania region may be defined as the most virtuous Italian region in the management of its 
natural deposits. That by virtue of the presence of  350,204 hectares of protected natural areas and the promotion of 
a viable energy policy based on the use of renewable sources. More specifically, in 2010, the Campania region came 
in at third place after Apulia and Sicily, in the national rankings with regard to the production of wind energy (with 
18% of installations), while the plants for solar energy amounted to 4,539 [27]. As for green energy consumption by 
citizens, the percentage was 14.3%, a result that makes the region one of the leading areas of the national green 
economy. The Campania region also holds the national record as regards the protection of marine areas that are 
precisely 22,441: another result, which shows that the region is at the top of the national list as regards the 
management and conservation of natural resources for a total of 372,645 hectares. 
In other words, these data confirm the existence of fertile grounds for the implementation of a strategy for 
convergence towards sustainability of well-being in which precisely the strategy of greening as a driver for the 
sustainable growth of the regional system. 
More specifically, looking at enterprises as key stakeholders in relation to decisions about the future of the 
region, in this paper we intended to question ourselves on the efforts of the latter to adopt efficient and effective 
environmental management systems and the limits of the territorial system in favoring the aggregation processes of 
the firms. 
In particular, we took into account the possession of the standard ISO14001 standard of environmental 
management (which sets out the requirements for an "environmental management system" for any organization and 
is part of the ISO 14000 series developed by "ISO/TC 207").  
This is of course a voluntary certification system which is not mandatory for the company and does not simply 
regard the product, nor does it mention a particular environmental performance, or demonstrates a particularly low 
impact, but rather it shows that enterprise has certified an appropriate management system to monitor the 
environmental impacts of its activities, and systematically tries to improve them in a coherent, effective and, above 
all, sustainable way [28, 29]. More specifically, the implementation of an environmental management system 
implies that the company is focused on achieving the following objectives: 
x carry out their activity responsibly, adopting environmentally friendly methods;  
x identify, analyze, anticipate, prevent and control the effects on the environment; 
x modify and constantly update the organization in order to improve the environmental performance in relation to 
the change in the internal and external; 
x activate, motivate and enhance the initiatives of all the actors inside the organization;  
x communicate and interact with the external individuals who are engaged and involved in the environmental 
performance of the firm. 
According to data provided by the Italian Accreditation Entity, 16,113 ISO 14001 certifications were released in 
Italy (on January 31, 2012) of which 534 related not to companies (private organizations), but to governments 
(municipalities, provinces, protected areas, mountain communities, port authorities and other contracting state, local 
or national). 
Currently, the data for the Campania region are rather disappointing because in the face of the widespread use of 
such certifications in the hotels-restaurants-bars sector, there are areas such as agriculture and fisheries and the 
public administration that are somewhat disappointing. 
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Fig. 1. The ISO14001 percentage in some sectors of the Campania region.
The province of Naples still holds the record of certification use, the major users being hotels, bars and 
restaurants and logistics companies; it is also the only province to record a certification for the health sector.
The data therefore highlight a strong disconnection between the management capacity of the stock of natural
capital (which see the Campania region as one of the national leaders) and the propensity of firms to use a voluntary
normative tool which certifies the actual commitment to environmental protection. While looking for further details 
on the actual reasons for companies not to use such systems (which in times of crisis is too costly), in this paper we
want to examine the role that instead should be recognized to companies who wanted a different title and for various
reasons chose to use this certification to seal their commitment to the environment.
Fig. 2. Distribution by province.
This commitment should undoubtedly be rewarded and the amount of such a reward is to be considered as a 
public good because it is available as a viable example for all businesses in the region who want to base their 
management on environmental protection. The public nature of this fee can also be found in the availability of 
sharable knowledge, practices and methods that become the real glue for business. Unfortunately, however, only the
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websites give visibility to the ISO 14001 certified companies, while these companies are lacking a managerial infra-
structures and enhancement systems of what we might call the “pool of green-oriented businesses”. 
6. Conclusions 
The system of the excellences of the Campania Region undoubtedly requires a means of aggregation, sharing and 
valorization which can be found in an ICT platform that, not only must be able to connect all the web interfaces of 
green-oriented businesses, but also constitutes a true collaboration tool for the growth of knowledge and the 
development of strategies tailored to the peculiarities of the territorial system of reference. More specifically, the 
platform will be fundamental to convey to all the other enterprises in the Campania region a strategic message not 
only in terms of content to become an excellence but also consisting of real examples, showing the way towards 
wellbeing sustainability, making concretely feasible the possibility for a sustainable growth of the region. 
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